Terms of Coverage for
Preferred Insurance Services, Inc. Dental Plan
(1)    Information about the Dental Plan, including how the plan operates and general information regarding the financial arrangements between the Plan and dentists who provide services to enrollees is follows.  The Preferred Insurance Services, Inc. Dental Plan operates as a supplement to an Enrollee’s Illinois Medicaid coverage.  An Enrollee’s Illinois Medicaid dental coverage will not be affected, however those services listed in the Dental Plan schedule of Benefits which are not covered by Illinois Medicaid dental coverage will be covered by the Preferred Insurance Services, Inc. Dental Plan.  The Schedule of Benefits is part of the enrollment application for your review.  The dentist providing services to you will be paid based upon a previously agreed upon fee structure.
(2)   Services covered by the Preferred Insurance Services, Inc. Dental Plan will be performed at the long term care facility in which the Enrollee resides or at 1029 Howard Street Evanston, IL 60202
(3)   Covered benefits, exclusions, or limitations are described in the Schedule of Benefits.  
(4)   There are no pre-certification requirements, and there are no exclusions for pre-existing conditions.  
(5)    Information regarding dental providers:
  The primary care dentists currently providing services to Enrollees in the Dental Plan are:  Peter A. Contos, D.D.S., Lary Pane, D.D.S., Donald Saltzman, D.D.S., Charles Mc Broom, D.M.D., Christian Nolten, D.M.D.,Trina Blunt, D.D.S., Maria Sinis, D.M.D., Nancy Sorota, D.D.S., Amanpreet Singh, D.D.S., Mengyu Tsai, D.D.S., Frank L. Karkazis, D.D.S. 
These primary care dentists will provide services at the Enrollee’s Long Term Care facility or at 1029 Howard Street,  Evanston, IL 60202  (847) 869-6100.  
(6)  Emergency coverage benefits. Palliative / Emergency care is available 24 hours per day.   If palliative/emergent care is needed, the Enrollee should call Preferred Insurance Services, Inc. at (847)869-6100.   If the call is before or after office hours, a recorded message will provider the caller with the name and telephone number of the dentist who is available. 
(7)  Out-of-area coverage and benefits. There is not coverage for out of area, or out of network coverage except for certain emergency care as described in the Schedule of Benefits.   
(8)    Dentists who provide services to Enrollees in the Dental Plan must meet the following requirements;  (i)   a negative fingerprint background check by the Illinois State Police and a criminal background clearance  conducted by the F.B.I.; (ii)  a negative test for tuberculosis performed annually; (iii) maintain professional liability insurance; (iv) maintain a license to practice dentistry in the State of Illinois;  (v) maintain a Drug Enforcement Agency registration and a State of Illinois controlled substance license, which authorize the prescription of controlled substances.
(9)  The grievance process, including the telephone number to call to receive information concerning grievance procedures; The grievance process is included as part of the Dental Plan “Evidence of Coverage.” 
Any grievance should be addressed to: If by mail:    Preferred Insurance Services, Inc.   1029 Howard Street         Evanston, IL 60202     Or by telephone: (847) 869 - 6100
(10)    The Application Form, Terms of Coverage,  Schedule of Benefits and Evidence of Coverage constitute the entire agreement between Preferred Insurance Services, Inc. and the Enrollee.  The terms of this agreement shall be governed by the laws of the State of Illinois.    
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